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| The market context:

A developing industry offering substantial
growth prospects

A Growing customer awarenessf workspaceasa-service sector, driving
Increasing demand

ANumerous customer typesmerging based on size, industry and
specifications

AWell-funded new entrantsproviding localised competition to IWG, but also
reinforcing customer awareness of the sector

AIWG's business modélas been refined over three decades to deliver
optimal risk management and material competitive advantages

A Substantial growth aheador industry participants, with IWG expected to
outperform

Almproving growth dynamicsvithin IWG's business and clgalans to
maintain or improve our industHeading capital efficiency

A Confident in thdong-term opportunities for ING
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IWG as global mdustry leader:
Clear advantages from our scale

ADiversification- geographic, regional vs city, customer

A Capital deployment; ability to prioritise capital deployment to the highest
performing geographies

A Capital efficiency IWG as the preferred industry partner

A Cost advantagessuperior centre level economics, through leverage of
group functions

A Customer service able to use multiple brands and leading IT platform to
Integrate best with our customers

ARiskmanagement able to manage risks with group skill and scale

A Consolidation- the natural consolidator as competitors succeed or fail &



The opportunity
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Repackaging the industry
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exclude Tax/VAT
London Trafalgar Square 40.03 mi

Opening Hours
08:30 - 18:00 1 Northumberland Avenue, Trafalgar Square, London,

WC2N 5BW, Greater London, United Kingdom
O &

From £ 65.70

London, Strand 4 0.09 mi
Opening Hours

08:30 - 18:00 Golden Cross House, 8 Duncannon Street, London,

Ct/\ L WC2N 4JF, Greater London, United Kingdom

From € 76.50

London, Covent Garden - ool

Chandos Place

Opening Hours

Manila

53-59 Chandos Place, London, WC2N 4HS, Greater

08:30 - 18:00 London, United Kingdom . S PAC Es_ S | g ﬂﬂtU re
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